SRCS



Status Update

How many 237 planned to participate
libraries are
really in

SRCS? - 9 closed

= 208 libraries

20 opted out

189 completed membership agreement



Interested in joining SRCS?

You're
welcome
anytime.



Status Update

Has the pandemic
changed how many February 2020

libraries are
borrowing/lending?

92%

SRCS Summary Report, February 2020 & August 2020



Status Update

Has the pandemic
changed how many August 2020

33%

borrowing/lending?

SRCS Summary Report, February 2020 & August 2020



Request Volume

SRCS Borrowing Requests - Submitted
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SRCS Borrower Statistics Summary, January 2018 - August 2020



Requests Filled

SRCS Borrowing Requests - Fill Rate
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SRCS updates

* V6 live July 29,2019

* Hiding non-lendables
* Load-leveling challenges
* Updated preferred lender lists

* Reviewed policies and implemented membership agreement



SHAREit Enhancements

2020 “Will Do (if possible)” List

* LDAP Authentication

* Indicate when format link has been clicked

v" Display number of holdings on brief record display
v" Improve “Page # of # of Total Results” text

v" Change to lender list build process to match on ISBN or
control numbers without also trying to match on title/author

* Restore function keys for quick links

v Distinguish between borrower and lender title browse in quick
links



SHAREit Enhancements

2020 Top 5 Enhancements

OPAC: Show availability on List

: Hard Target: Q4
view
Request Process: Add borrower /
lender email as link to all Medium 6/4/2020
requests

PAC: -
OPAC Supp_resaz target T 6/16/20
eresgurces in search results
Participant Record: Increase ]
Lending Policy formats ity Taiget: 03
Request Process: Improve display
of Borrower / Patron Notes on Easy 5/21/2020

requests

] auto-graphics




SHAREit Enhancements

2021 Enhancements Timeline

October 5, 2020 ISL receives Round 2 list from
Auto-Graphics

October 16 Feedback form available

November 6 SRCS user feedback due

November 13 Round 2 Votes due to Auto-
Graphics

December 1 Auto-Graphics announces results



Training/Support

Upcoming Webinars from Auto-Graphics

e Library Alphabet Soup

* Request Management (Basic)

* Request Management (Advanced)
 Z-Targets / Union Catalogs

* Lender List Building

* Patron-initiated Requesting

* Network Handling

* Non-returnables/Desktop Delivery
* Statistics and Reports

* ILL Admin — Configuration Options
* UXAdmin — Design / Pages

* Third-party Integrations (authentication, NCIP, APIs, ISO)

What else do you need?



Training/Support

SRCS Roundtable

TODAY —12pm EDT
Microsoft Teams



Questions?

INSRCS@library.in.gov

800-451-6028

317-232-3699



INDIANA

1wy

SHARE



Filling the Gap

Comparison of IN-SHARE and SRCS Requests
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* |LLiad upgrade in January

* Add Indiana Share policy to Indiana Resource Sharing Manual

* Membership agreement

104 completed



Questions?

share@library.in.gov
377-835-0014

317-232-3699



